ITEM _____ / 2001

UTILIZATION OF DISASTER MANAGEMENT VOLUNTEERS 

PURPOSE OF THE REPORT

To obtain Council approval for the utilisation of Disaster Management Volunteers during staff shortages and to obtain approval for the reimbursement of expenses incurred by the volunteers to do this duty.

MOTIVATION

BACKGROUND

The current Civil Protection legislation, Civil Protection Ordinance, Ordinance 20 of 1977, states as follows;

Section 7
Voluntary training and service

“(1)
Any person, other than a person who, by virtue of regulations made in terms of section 8 of the Act, is not qualified to do so, may voluntarily bind himself in the prescribed manner to undergo training in connection with a matter referred to in section 3 (1) and to render service in connection with such matter.”

In the Regulations (Administrator’s Notice 1884) under Civil Protection, Ordinance 20 of 1977, section 2 (1) states;

“A Local Authority shall as soon as possible after these regulations have come into force, institute a Civil Protection Corps.”
The Disaster Management Volunteers as they are now called have for many years provided assistance in many forms, e.g. sporting venues (first aid).  The volunteers have also assisted when homes in informal settlements are destroyed by fire by providing meals, handing out blankets and providing communications to the local Communications Centre and to the Disaster Management official. 

These volunteers are found in volunteer groups / Units throughout the Metropolitan area including the areas of Katlehong, Tembisa and Voslorus.

The summary below indicates the number of volunteers in the Metropolitan Council:

	DISCIPLINE
	ACTIVE
	NON ACTIVE
	TOTAL

	Fire fighting
	109
	1631
	1740

	Communications
	36
	39
	75

	Electrical Services
	4
	0
	4

	Water Services
	0
	35
	35

	Traffic Control
	0
	0
	0

	First Aid
	102
	157
	259

	Control / Management
	15
	0
	15

	Care Services
	17
	0
	37

	Transport
	0
	0
	0

	TOTAL
	283
	1862
	2165


The Volunteers are an integral part of the Disaster Management function and any member of the community who is community minded and wishes to participate in the preventative and recovery process of a community, which has experienced a disaster, may join the Disaster Management Volunteers Corps.

Some volunteers in the Germiston Service Centret have, for example, in the last two months assisted in the Communications Centre when staff shortages have occurred as a result of illness. These volunteers have assisted in taking telephone calls from the public regarding service outages and then dispatched the appropriate service to rectify the problem. The volunteers often assist in the Communications Centre for between 4 and 12 hours at a time.

These volunteers have made use of own funds to travel from Katlehong and other areas so that they may be of assistance to the Metropolitan Council. The volunteers have not received any financial benefit from Council for performing these tasks but have indicated a need to be compensated for the out of pocket expenses, e. g. travelling by taxi to and from the Communications Centre at Bedfordview costs approximately R16.50.

The volunteers Corps have in most cases, volunteers who manage the volunteers in a particular region / suburb. These volunteers often have to make telephone calls to other volunteers to arrange training, update member details, request assistance, or place people on standby for an incident which is unfolding. Again the members utilise their own funds to contact others for the benefit of the Metropolitan Council.

These expenses, although minimal, are high for the volunteers, who in many cases are unemployed.

It will therefore be recommended that each of the Service Centres create a new vote on their operational budgets for Volunteers out of pocket expenditure and transfer sufficient funds to this vote to cater for out of pocket expenditure by the volunteers.

It will also be recommended that the form attached as Annexure “A” be approved for the recording of any “duty” which the volunteers complete.

It will further be recommended that the form, attached as Annexure “B” be utilised to claim for out of pocket expenditure as detailed in the body of the report.

COMMENTS BY RELEVANT DEPARTMENTS

The report was sent to the Departments listed below for comment.

(i) HUMAN RESOURCES


None.

(ii) FINANCE


“Public Safety should provide guidelines amount per service centre.


Public Safety should identify a corresponding saving to finance (a) above.

The Department Public Safety should submit a proposal on how the expenses in Recommendation (3) should be controlled and not the Finance Department.”

Recommendation (3) was removed and new recommendations inserted in line with the comment above.

Additional Comment:

“The recommendation is supported subject to savings being identified on the budgets of the respective service delivery centres.”

(iii) LEGAL & CORPORATE

None.

RECOMMENDATION:

(1) That the contents of the report BE NOTED.
(2) That the Disaster Management Volunteers BE REIMBURSED an amount of twenty rand (R20.00) for travel to and from the place where official duty is performed.

(3) That in the case where a volunteer does any approved duty for a period longer that five (5) hours, that volunteer receive fifteen rand (R15.00) for a meal.

(4) That each Service Centre CREATES a new vote on their operational budgets for Volunteers out of pocket expenditure and transfer sufficient funds, through savings, (R4000.00) to this vote to cater for out of pocket expenditure by the volunteers.

(5) That the following arrangements for reimbursements BE APPROVED;

a. The Disaster Management volunteer, performing an official duty, shall sign a “Duty Register” (Annexure “A”) indicating the nature of the duty and the ON and OFF times for that duty.

b. The Disaster Management volunteer shall complete a “Claim for Reimbursement” (Annexure “B”) form for any official duty, which resulted in out of pocket expenses, which has been done.

c. That the Disaster Management volunteers attach receipts, where available, to the applicable claim form.

d. That the Metropolitan Council’s Disaster Management official responsible for that volunteer recommend or not that the claim be processed.

e. That the Head of the Disaster Management Centre or his / her designate approve the expenditure or request the approval of expenditure, in accordance with financial procedures.

f. That the Head of the Disaster Management Centre or his / her designate indicate if a volunteer should receive a meal allowance or not on the “Claim for Reimbursement” form in terms of recommendation (3) above.

SERVICE CENTRE NAME: _________________________________

FILE NUMBER: ______________

DISASTER MANAGEMENT VOLUNTEER DUTY SHEET

	DATE
	NAME
	SURNAME
	MEMBERSHIP NUMBER
	TIME STARTED
	TIME ENDED
	TOTAL TIME
	NATURE OF DUTY PERFORMED
	SIGNATURE

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


* PLEASE PRINT

I the undersigned, ___________________________ (Name) ___________________________ (Surname) verify that the Disaster Management volunteers indicated above have completed Disaster Management duty as indicated.

SIGNATURE OF DISASTER MANAGEMENT OFFICIAL: ____________________________________________

DATE: ___________________

SIGNATURE OF DISASTER MANAGEMENT SERVICE CENTRE MANAGER: ___________________________

DATE: ___________________
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DISASTER MANAGEMENT CENTRE

CLAIM SHEET FOR REIMBURSEMENT OF OUT OF POCKET EXPENSES FOR DISASTER MANAGEMENT VOLUNTEERS

Note:
One claim sheet to be used per person

NAME AND SURNAME OF VOLUNTEER: ______________________________________________________________

MEMBERSHIP NUMBER: _________________________

	TYPE OF ACTIVITY: MEETING / TRAINING / OTHER (Specify):


	Date of activity:

	Time activity started:               __________________________

Time activity ended:          __________________________

Total length of activity:      __________________________
	Mode of transport used:


	Taxi
	
	Cost
	

	
	
	Bus
	
	Cost
	

	
	
	Motor vehicle
	
	Distance travelled
	

	Type and make of vehicle used:
	Engine capacity:
	

	Telephone Calls made:
	Person called:
	Number dialled
	Reason
	Cost

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Does Volunteer qualify for a meal allowance:    YES  /  NO

	Summary of expenses:
	Travelling
	R

	
	Telephone Calls
	R

	
	Meal Allowance
	R

	
	Other (Specify)
	R

	
	Total
	R


INFORMATION VERIFIED BY: (Please print) ________________________________________ Date: _______________

CLAIM RECOMMENDED FOR PAYMENT BY DISASTER MANAGEMENT SERVICE CENTRE MANAGER: _____________________________
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