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Under-utilised tools:

The Business Tools Iceberg

Standard
Business
Tools
Functionality

What

We
Donot
Know
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Purpose

A To highlight a few tasks related to Disaster
Management that can be done with standard off-
the-shelf business tools and software T business
tools and software that you, as disaster

management officials, quite likely already have
access to.
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wWhy?

A Disaster Management officials should be
capacitated to take confident steps into the world
of information technology.

A The generally held misconception, sometimes
fostered by ICT workers, that a system can do
disaster managementi at Nt he pr ess
should be addressed.
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Systems are 70% People

Technol ogy fnAWhato

Peopl e fAWhomo
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he Business / ICT Relationship
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Using standard business tools for
disaster reduction
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The Disaster Management Business Process
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The Disaster Management Business Process

Integrated

Institutional _
Capacity Information

Management &
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Disaster
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Public Awareness

Disaster & Research
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Funding
Response Arrangements
& Recovery

Performance Areas Enablers
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WM/

. Prevention &
Prevention & Mitigation strand

Mitigation strand

Preparedness

strand
Recovery &
Rehabiltation strand
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So what tools to use?
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ecovery phase
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The Hyogo Framework:
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—ive Priorities for Action

The South African Disaster
Management Framework (2005)
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Figure 5.1: Model of an integrated information management and

communication system for disaster risk management
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Business tools for data collection and

capturing

Business Requirements

Base datasets management system

Basic business tools

File structure on PC, Register of
datasets on spreadsheetl

Automated feeder system from data
sources

Internet Explorer, RSS feed
subscription

Fieldwork data collection and
capturing system

Hard-copy forms, Mobile devices

Situation reporting system

Word and E-mail, SMS

Research historical data on
disasters

Internet search engines

Hazard tracking system

Spreadsheet
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Business tools for information
dissemination and communication

Target audiences

Basic business tools

Disaster risk management
practitioners

Organs of state

NGOO s

Other institutions

Private sector

Media 1 General public and
communities

E-mail
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Fax

Instant messaging / Skype
Powerpoint

Contacts databases
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Business tools for general information

management

Basic business tools

Business Requirements

Document management system

File structure on PC

Resource database Word
Spreadsheet
Contacts database in e-mail packages
Community participation and E-mail
indigenous knowledge Word
Maps (Participative GIS)
Forms
Modelling, simulation and quality Spreadsheet
control
Monitoring and evaluation Spreadsheet
Management of programmes and Word
projects Spreadsheet
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Practical examples

@ DisasterManagementFolder

File Edit View Favorites Tools Help

@Ead{ - ,\_‘:l IE pSearch Il_i‘ Folders - @ Folder Sync

Address |75 C:\Documents and SettingsijohanmMy Documents\My %Y 7 \DisasterManagementFolder

Size Type Date Modified
File and Folder Tasks File Folder 2009/07,0% 10:55 PM
:j Make & new folder [CCorrespondence File Folder 2008,/01/16 08:07 AM
_ ) [CDevelopment File Folder 2008/01/16 08:07 AM
(2] fﬂﬁ:gh this folder to the CIoMIsa File Folder 2005/07/03 10:23PM
@ Share this folder [CTJEW Forecasts File Folder 2009,/07/09 10:06 PM
[C)Exercises File Folder 2009,/09/10 07:28 FM
[C)FormsTemplates File Folder 2008/01/16 08:19 AM
Other Places [CIHR_OrgDesign File Folder 2009/07/09 11:11PM
[CLegislation dump File Folder 2009/08/14 12:45 PM
I My XYZ [CiMarketing_MyPortfolio File Folder 2003/07/0% 11:07 FM
My Documents [CMinutesMotesMestingsWarkshops File Folder 2009,/07/09 11:02 FM
R My Computer [CHMDMC Standards File Folder 2009,/05/21 02:41 PM
ﬁ My Network Places |CiPapersResearchResources File Folder 2009,/10,/08 06:35 AM
|C)PlansFrameworkSOP File Folder 2009/07/09 11:11FPM
| PoliciesZoningscheme File Folder 2008,/01/156 08:21 AM
Details x [C)PresentationsPosters File Folder 2009,/09/10 0730 PM
[C)ProjectsInddentsOps File Folder 2009,/07/20 08:28 FM
DisasterManagementFolder [CJReportsItems File Folder 2009/07/09 10:24 PM
File Folder [C)RiskAssessment File Folder 2008,07/08 10:01FM
Date Medified: 07 October LI StatsDataContact File Folder 2003/07/29 10:24 AM
lle) LBl o [CSysEquipLogFac File Folder 2009/07/29 12:47 FM
[ TrainingConfSeminars File Folder 2009,/07/09 10:28 PM
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Elegant solutions
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Problem: Needing to get local information from local
officials on vulnerable areas, but cannot visit them.

aurecon @&



Collectionunformationithroughr = =
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collaborative mapping

aurecon A

-wr



Problem: Maintaining an Occurrence Book / Incident
Log

ITE
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../../../../../../Desktop/DMISA Conf2009 Presentation JohanMinnie Examples.xlsx
../../../../../../Desktop/DMISA Conf2009 Presentation JohanMinnie Examples.xlsx
../../../../../../Desktop/DMISA Conf2009 Presentation JohanMinnie Examples.xlsx
../../../../../../Desktop/DMISA Conf2009 Presentation JohanMinnie Examples.xlsx
../../../../../../Desktop/DMISA Conf2009 Presentation JohanMinnie Examples.xlsx

Problem: Navigating quickly in multi-page documents.

A Solution: They say we are better at looking things up
from an overview and then zooming in - instead of
working in a series. Try Ctrl+turn wheel on a Word
Document. Use styles and generate tables of contents.
Use hyperlinks inside the document. Use cross-
referencing inside documents.

Linkl - Link 2
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../../../../../../Desktop/WCDM-PRRP 4 Annex C - ResponseReliefActivities Ver 2 2009-04-30.docm
../../../../../../Desktop/WCDM-PRRP 6 Annex D - PrimSupAllRoleP Ver 1 2009-03-18.xlsm

Problem: Communication
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Problem: Modelling and simulation of evacuation from
mass event venues

A Solution: Excel T stadium evacuation calculation
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Problem: Researching hazards, vulnerability and
capacity

A Solution: The internet: Google Scholar, Google Books,
Wikipedia

Web Images News Groups Books Scholar Gmail more v

GO()gle bOOkS [disaster management |[ Search Books ] Advanosd Book Sesrch

Books  Showing: | All books v I

Disaster management for libraries and archives - Page 1

by Graham Matthews. John Feather - Language Arts & Disciplines - 2003 - 236 pages
Disaster management for libraries and archives - an introduction Graham Matthews
GENERAL By the mid, a significant amount of printed literature about, ...

Limited preview - About this book - Add te my library

Disaster management and preparedness
by Thomas D. Schneid, Larry Collins - Technology & Engineering - 2001 - 247 pages
Detailing methods for preparing organizations for disasters. this book discusses not only tried and true tactics. but also areas often overlos

Limited preview - About this book - Add to my library Tbe Free EncyCIopedid

Geo-information for disaster management

by Petrus Johannes Maria van Qosterom, Siyka Zlatanova, Elfriede M. Fendel - Business & Economics - 2005 - 1434 pages
The book provokes a wide discussion on systems and requirements for use of geo-information under time and stress constraints and unfar
Limited preview - About this book - Add to my library

Disaster management: a disaster manager's handbook
by W. Nick Carter - Business & Economics - 1992 - 417 pages
[hi pad eferen N pC AN hea Acia a
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Problem: Comparative risk assessment and risk
prioritization

A Solution: In order to do a risk assessment, you need to
do a risk assessment. Software can only support you. A
spreadsheet can be used with a risk assessment matrix.
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